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Brief History – The Bank’s Identity 

Attica Bank is a dynamic financial institution with a fast-growing network that 
currently numbers 80 branches in all major cities in Greece. 

The Bank was founded in 1925. Its original duration was 100 years, expiring on 
February 4th, 2025. According to a decision made at the Extraordinary General 
Assembly of the Bank’s shareholders held on November 11th, 2008, the Bank’s 
duration was extended by 50 years, that is, until February 4th, 2075.

The Bank started operating as a commercial bank essentially in 1964 when it 
was acquired by the Emporiki Bank Group of companies and was listed on the 
Athens Stock Exchange. In June, 1997, Emporiki Bank transferred to the Engi-
neers & Public Constructors Pension Fund (TSMEDE) and to the Loans and Con-
signments Fund part of the shares it owned, keeping about 17% of total shares, 
which was transferred to the Hellenic Post Bank in September 2002.

The Bank’s main shareholders are: 

- ΕΤΑΑ1 - TSMEDE, with 42.87% of the Bank’s common shares
- The Hellenic Post Bank, with 22.43% of the Bank’s common shares
- The Loans and Consignments Fund with 19.28% of the Bank’s common shares

Attica Bank provides financing mainly to small and medium-sized businesses 
and private individuals. The Bank also offers a wide range of investment and in-
surance products, mutual funds and stock market transaction services. 

PRODUCTS & SERVICES

Corporations Retail Banking Services

Deposit Accounts 
(Sight, Time,  

Foreign Currency)

Deposit Accounts
(Savings, Current, Time, 

Repos, Foreign Currency)
Standing Orders

Loans 
(Working Capital,  
Long-term Loans)

Loans
(Housing, Consumer, Open)

Capital Transfers

Bond Loans Credit & Debit Cards
(Visa, Electron, Attica Gift 

Card Visa)
Imports / Exports

(Administration of docu-
ments, Letters of Credit)

Letters of Credit

Leasing,  Factoring Investment Products
(Mutual Funds, Guaran-
teed Capital Products)

Bancassurance

Venture Capital Payroll – Pension Payment 
ServicesEU Programmes Bancassurance

By giving priority to fully and qualitatively covering the needs of its customers, 
the Bank is continuously expanding the range of the products and services it of-
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fers. It is fully expoiting the competitive advantage that information technology 
( i.e.  e-banking and mobile banking services) has to offer and it is  increasing the 
number of branches of its network. 

Over the next few years the Bank will focus on maintaining high capital ade-
quacy ratios, keeping a satisfactory level of liquidity, managing its loan portfolio 
effectively, supporting its customers, and improving its products and services. 
The Bank will keep participating in activities that are in line with the principles 
of corporate social responsibility and its corporate culture. 
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5Letter From The Chairman Of Αttica Bank

Dear Shareholders,

2009 was a year that was characterized by negative macroeconomic develop-
ments in the advanced economies and volatility in nearly all of the world’s mar-
kets. 

These developments not only affected the growth dynamic of our country but 
also exposed the major problems deriving from the chronic macroeconomic 
imbalances and the structural weaknesses of the Greek economy. The soaring 
public deficit, the growing current account deficit, and the growth of the coun-
try’s external debt are major symptoms of these phenomena. Because of these 
negative trends, the return of the Greek economy to a growth cycle is expected 
to be slow and difficult. 

Dear Shareholders,

Despite these negative developments in the economic environment, Attica 
Bank managed – with careful interventions – to maintain  high levels of liquidity 
and capital adequacy. Significantly contributing to our efforts to strengthen the 
capital base of the Bank was the increase of the Bank’s share capital by 152.4 mil-
lion euros which was completed in October, 2009. In this way, the Bank now has 
one of the highest capital adequacy ratios in the Greek banking system. 

Under very difficult circumstances faced in the banking system, the Bank’s lend-
ing increased by 15.8%, approaching 4.07 billion euros. Business loans in particu-
lar increased by 20.8%, thereby demonstrating Attica Bank’s willingness to sup-
port the real economy.   

However, this increase in lending did not occur to the detriment of the quality of 
the Bank’s portfolio. In fact, the Bank’s percentage of non-performing loans vis-
à-vis the total amount of lending was 5.53%, much lower than the Greek bank-
ing industry average. Accumulated provisions were strengthened further and, 
as a result, the coverage ratio of loans in arrears remains among the highest in 
the Greek banking system at 55.4%.

Finally, the Bank’s profitability remained remarkable as a result of the increase of 
operating revenues and the control of operational costs. 

Ladies and Gentlemen,

Attica Bank is ready to meet the challenges that Greek banks will be encounter-
ing in the next few years in the best possible way by taking advantage of its capi-
tal base. It also aims to preserve and defend the confidence and the interests of 
its shareholders and its customers. 

Having recently accepted the responsibilities of Chairman of the Board of Direc-
tors and Executive Director of Attica Bank, I would like to take this opportunity 
to thank our shareholders for their support and to assure them of our dedication 
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to defending their best interests and to Attica Bank’s employees for their efforts 
in helping the Bank achieve its objectives and, of course, the Bank’s customers 
for their confidence in us. 

In closing, I would like to state that Attica Bank is willing to support in prac-
tice all businesses and households by demonstrating our understanding to and 
showing flexibility with our customers’ requirements. 

Ioannis Gamvrilis

Chairman of the Board of Directors 
and Executive Director,
Attica Bank
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FY 2009 Financial Information

In 2009, Attica Bank achieved an adequate level of profitability despite the neg-
ative economic environment which was shaped by the fiscal problems of the 
country and the recessionary trends in the Greek economy. The Bank optimized 
its lending portfolio management practices and kept provisions stable, which 
shielded it against the particularly adverse conditions that have arisen. 

In addition, thanks to the rights issue amounting to 152.4 million euros which 
was completed in October, 2009 the Bank’s capital adequacy ratios currently 
stand at particularly high levels. 
 

Profitability  

The Bank’s pre-tax profits amounted to 17.1 million euros compared to 14.04 mil-
lion euros for the previous fiscal year. That represented an increase of 22.10%. 
The Group’s profits were 12.6 million euros, vis-à-vis 16.8 million euros for the 
previous fiscal year, down by 25.20%. 

The Bank’s profits after-tax and before the extraordinary tax imposed on 2008 
profits, came to 10.1 million euros compared to 10.2 million euros for the previ-
ous fiscal year. This represented a very small decrease of 1.22%. At the Group level 
these profits amounted to 6.5 million euros, compared to 12.6 million for the 
previous fiscal year, a 49.03% decrease. Profits after tax and after the extraordi-
nary tax charge were 9.4 million euros for the Bank and 5.7 million euros for the 
Group. 

Total comprehensive income which includes the valuation of the Bank’s invest-
ment portfolio and the fair value of its owner-occupied property was 11.4 million 
euros for the Bank compared to 5.02 million euros for the previous fiscal year, 
displaying a substantial increase. For the Group, these revenues were 7.7 million 
euros compared to 7.4 million euros for the previous fiscal year, displaying an 
increase of 4.47%.

Operating Income, Operating Expenses

Total revenues fo the Group from its op-
erational activities came to 150.31 million 
euros, a 3.57% increase on a year-on-year 
basis. 

Net interest income stood at 106.90 mil-
lion, a 3.32% increase from 2008. 

Net commission income for the Group 
came to 33.06 million euros, displaying a 
very small decrease from the previous year. 

FY 2009  
Financial Information

Key Financial Figures

Net interest income
Revenue from securities
Net fee and commission income
Other income

2008

71.3%

24.3%

5.3%

71.1%

22.0%

1.6%

5.3%

2009

Operating Income Breakdown, 

2008-2009
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Total operating expenses for the Group 
amounted to 137.68 million euros, up by 
5.62% from FY2008.

Total operating expenses for the Group, ex-
cluding provisions for credit risk, came to 
€102.92 million, displaying a 7.47% increase.  

Personnel expenses for the Group amounted 
to 63.50 million, displaying a 9.64% increase 
on a year-on-year basis.

Balance Sheet Information  

The Group’s total assets as of December 
31st, 2009, amounted to 5.3 billion euros, a 
16.31% increase from  FY2008.    
 

Loans

Total lending for 2009 increased by 15.82% 
with the loan balance coming to 4.07 bil-
lion euros. 

The non-performing loans ratio (loans in 
arrears for more than  180 days) was, as of 
December 31st, 2009, 5.96% compared to 
5.53% for the previous year.   

Credit risk provisions came to 34.76 million 
and accumulated provisions were 151.73 mil-
lion, a 15.11% increase compared to the previ-
ous year. 

In 2009 14.85 million in bad loans were writ-
ten off. The provisions covered 61.6% of non-
performing loans. Taking into consideration 
the collaterals of these loans, the non-per-
forming loan coverage ratio considerably 
exceeded 100%. 

The coverage ratio for loans that are more 
than 90 days in arrears (IFRS-7) was 55.4%, 
reflecting a policy of high provisions that is 
being implemented consistently during the 
last years.
 

Other
22.7%

Commerce
30.9%

Industry
16.8%Manufacturing

3.9%Tourism
4.2%

Shipping
0.9%

Construction
19.7%

Agriculture
1.0%

Public 
0.7%

Loans to 
Legal Entities

68.0%

Leasing
7.1%

Loans to Private
 Individuals

24.3%

Depreciation
General Operating Expenses
Personnel Expenses
Credit risk provisions

44.42%

26.54%

25.24%

3.80%

46.12%

25.25%

20092008

24.90%

3.74%

Operating Expenses Breakdown,  

2008- 2009

Loan Portfolio Breakdown, 

2009

Loans to Businesses by Sector,2009
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Taking into consideration the develop-
ments at the macroeconomic level as well 
as the conditions prevailing in the business 
environment, the Group, aiming at the ac-
tive management of risks, kept on following 
the provisioning policy that was introduced 
a few years ago. The provisions/ average 
loans ratio was 104 bps for 2009.

Deposits 

Deposits at the Group level came to 
3,429.24 million euros, a 16.20% increase 
from 2008.

The Bank has a very strong depositor base. 
As can be seen in the diagram on the right, 
69.17% of all deposits were from private in-
dividuals and 26.65% of total deposits con-
sisted of business deposits. 

	
  

Equity - Capital Adequacy

The Group’s shareholder equity totaled 
582.8 million euros for 2009 vis-à-vis 324.4 
million for the previous year. 

The Group’s total regulatory capital 
amounted to 651.7 million euros. The 
Group’s own equity and regulatory capital 
breakdown is presented in the diagram on 
the right. 

The Attica Bank Group has strong capital 
adequacy. At the end of 2009, the Total 
Capital Adequacy ratio came to 18.1% and 
the Core Tier I capital ratio came to 15.8%. 

Other
3.5%

    Credit Cards
6.4%

Comsumer Loans
28.6%

Housing 
Loans
61.5%

Loans to private individuals by type, 

2009

Deposits by type of customer, 2009

Own Equity and Regulatory  

Capital Breakdown  2008-2009 

(amounts in euro millions)

Other
Public Sector

Private Individuals
Businesses

25.89%

3.38%

69.46%

1.27%

26.65%

2.72%

69.17%

1.46%

20092008

324.4 323.9

582.8
567.7

651.7

84.087.4

411.3

2008 2009

700.0

600.0

400.0

500.0

300.0

100.0

0,0

Shareholders’ Equity 

Tier IΙ capital

Core Capital (Tier I)

Total Capital 

200.0
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The following table includes some selected financial ratios regarding the structure of 
the balance sheet, efficiency and cost management for 2009 and 2008. 

BANK GROUP
2009 2008 2009 2008 

Due to customers / Loans and 
Advances to customers  
(before provisions)

84.28% 84.05% 84.17% 83.90%

Due to Customers  /  
Total Assets

65.29% 65.42% 65.23% 65.29%

Loans and Advances to 
customers (after provisions) / 
Total Assets

74.58% 74.92% 74.61% 74.90%

Total Equity /Total Assets 11.08% 7.10% 11.09% 7.18%
Total Equity / Due to 
customers

16.97% 10.85% 17.00% 10.99%

BANK GROUP

2009 2008 2009 2008 

Pre-tax net profits /Average Equity (ROE) 4.20% 4.36% 3.06% 5.17%

Pre-tax net profits / Average Total Assets 
(ROA) 

0.46% 0.32% 0.25% 0.39%

Financial Indices For The 
Bank And Its Group
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BANK GROUP

2009 2008 2009 2008 

Total Operating costs less provisions / 
Total Assets 

1.91% 2.08% 1.96% 2.12%

Total Operating expenses before 
provisions / Total Operating Income

65.91% 65.86% 68.47% 65.99%

Total Operating Expenses before 
provisions / Average Total  Assets 

1.91% 2.15% 2.04% 2.20%

Gross operating profit excluding
interest / Average Total Assets

0.87% 0.90% 0.86% 0.96%

Provisions/ Loans in arrears for more
than 90 days

55.4% 56.9% 55.4% 56.9%

Provisions/ Loans in arrears for more
than 180 days

61.6% 69.1% 61.6% 69.1%

Capital Adequacy Ratio ( following the 
internal capital adequacy assessment)

16.6% 11.40% 16.50% 11.20%

Solvency Ratio 	 18.20% 12.60% 18.10% 12.40%
 





03. The Βank in 2009. Prospects





17
The Βank in 2009. Prospects

Attica Bank provides a full range of standard and tailor-made solutions to satisfy 
in the best possible way the needs of businesses and professionals. The Bank of-
fers both short-term loans to cover the businesses’ production and transaction 
needs and loans to cover their long-term investment needs. 

The Bank’s has demonstrated its willingness to support the real economy under 
the present conditions with a 20.8% increase in business loans in 2009 which 
amounted to 2.8 billion euros.  

In order to better meet the needs of its business clients, the Bank created the 
Corporate Banking Department in 2009. The Bank’s largest business clients can 
now be served by Attica Bank’s 23 Business Centers. 

Attica Bank is particularly active in the small and medium-sized business lend-
ing market. In 2009, the Bank participated in the schemes of the Small and Very 
Small Business Guarantees Fund S.A. (T.E.M.P.M.E.) which covers part of the 
small businesses’ loans, as well as more permanent working capital needs. In 
2009, Attica Bank processed 1,190 applications for the T.E.M.P.M.E. schemes for 
a total amount that exceeded 150 million euros. 

In 2009, the National Strategic Reference Framework (NSRF) 2007-2013 went 
into effect. Banks participated in the Framework as intermediate administra-
tors for the two support actions announced throughout the year. 

The first Action was announced in May, 2009 and was addressed to Small and 
Very Small Businesses in manufacturing, tourism, trade and services. At Attica 
Bank, a total of 1,278 investment proposals with a total required budget of 189 
million euros were submitted. All applications for the participation in the pro-
gramme were being accepted until December 18th, 2009, and the results of their 
evaluation are expected to be announced in May, 2010. 

Along with NSRF’s first Action, another programme – the first of its kind in 
Greece – was also introduced. It is a support programme for scientists, free-
lance professionals, engineers, physicians, attorneys, economists, et al. 

Attica Bank’s market share in the specific programmemes is much larger than the 
overall market share of the Bank. This is due: a) to its very well-organized programme 
administration department; b) its good reputation; and c) to the fact that it was one 
the first Banks that was active in administering Community programmes. 

The Bank’s active credit risk management through modern information systems 
for the evaluation of credit risk ensures the quality of the Bank’s business port-
folio which is characterized by a large percentage of loans that are considered to 
have either acceptable or low risk. 

Finally, in 2009, Attica Bank acting as a socially responsible firm, supported busi-
nesses and professionals located in regions around Greece that suffered natural 
disasters by offering credit facilitations (i.e. providing payment holidays, offer-
ing better rates and refinancing existing loans).

Corporate Banking
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In its continuous effort to meet the needs of its customers, Attica Bank in 2009 
changed its organizational structure by creating the Retail Banking Depart-
ment whose objective it is to manage consumer and mortgage credit products 
efficiently. 

More specifically, the Retail Banking Department now has authority over the 
entire branch network (especially regarding consumer and mortgage credit pro-
grammes). This has given the Department enhanced coordination ability and 
greater capacity to achieve budgetary targets. 

Consumer credit

In 2009 Attica Bank offered to all its customers, and especially the members 
ETAA, the pension fund insuring professionals (architects, civil engineers, law-
yers, doctors), a complete range of competitive and modern consumer credit 
products (i.e. VISA and Mastercard credit cards, amortized and free loans) de-
signed to be the most flexible in the market. 

The continuous effort of upgrading the Bank’s IT systems has yielded some solid 
results. The system can now provide more information (e.g CRM), making it 
easier to design more efficient consumer credit products with better pricing. 

Finally, having laid the foundations for entering the acquiring market in 2008, At-
tica Bank developed new services for commercial businesses that have installed 
POS devices such as the ability to prepay accrued claims via POS activities. 

Mortgage credit

In 2009, the mortgage credit market was characterized by a much lower growth 
rate, a fact that was only to be expected given that the global financial crisis 
significantly affected the economic behavior of consumers, especially home-
buyers. Nevertheless, despite this severe slow-down in the market, Attica Bank 
managed to increase its mortgage loans balance, whose value came to 609.6 
million euros. 

Throughout 2009, the Bank offered a lending programme with floating interest 
rate based on the interest rate set by the European Central Bank (ECB) which 
drew a very favorable response due to the customers’ preference for programmes 
that offered floating interest. 

In addition, the Bank enriched the products it offers with property purchase 
loans for investment purposes. At the same time, it created programmes that 
protect mortgage payments thanks to which borrowers ensure the repayment 
of the loan for a certain period of time in the event they become temporarily 
unemployed. 

For 2010, the Bank’s main objectives are to maintain the quality of its loan port-
folio and to further enhance its position in the mortgage credit market by utiliz-
ing its customer base (cross selling) and offering new products that target new 
types of customers. 

Retail Banking
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Regarding the bancassurance market, in 2009, particular emphasis was placed to 
promoting tailor-made products which targeted specific groups of customers. 

Apart from group insurance policies addressed to customers with housing and 
consumer loans, a significant increase in sales came from the specialized busi-
ness insurance policies as well as the life insurance policies which are supported 
and promoted at a centralized level through the Bank’s Bancassurance Depart-
ment. Production was also enhanced significantly thanks to the TEMPME bor-
rowers’ insurance contracts. 

Furthermore, in 2009, the Bank offered the ATTICA Future pension and savings 
programmes which were heavily promoted through a sales competition as well 
as programmes for borrowers who took out consumer loans, and ETAA mem-
bers. ATTICA Freedom, a bancassurance programme that insures customers 
against personal injuries and ATTICA Care, a programme which offers access 
to high-quality medical care and is offered in association with the Euromedica 
medical center, are also available at the Bank’s network. 

At the same time, special emphasis has been placed on offering insurance poli-
cies to civil engineers and other groups of professionals (to cover civil and em-
ployer liability) as well as to consumer credit customers and credit card holders. 

Since the bancassurance market is growing and expanding in Greece, remark-
able growth rates are also expected for the Bank, the objective being the en-
hancement of the services offered in combination with increases in the Bank’s 
profitability. Future growth will be achieved by further exploiting the Bank’s 
client base and through cross selling. In addition, the increase in production is 
based in large part on the design and promotion of competitive life insurance 
policies in accordance with the actual needs of the customers. 

	
The Bank is particularly active in stock market and capital market trading prod-
ucts and has a significant share in the financing of stock purchases through 
margin accounts. Attica Bank is also a certified consultant for the Athens Stock 
Exchange’s Alternative Market (ENA). More specifically, Attica Bank was a Con-
sultant and Sponsor for the listing of three of the thirteen companies that trade 
on the ENA (Mediterra, Doppler, Foodlink). 

Another sector in which the Bank has become active is investment banking 
where it expects to see significant business growth. 

In 2009, given existing market conditions, special emphasis was placed on risk 
management with an improved risk-return ratio and the improvement of the 
infrastructure and the operational systems, aiming to increase the Bank’s com-
petitiveness and efficiency in the capital markets sector. In addition, the Bank 
restructured its portfolio in order to maximize its advantages. 

Bancassurance

Capital Market Brokerage 
Services And Investment 
Banking 
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ΑΤΜ Network

With the ultimate goal of better service and transaction safety for its customers, 
Attica Bank has put in place a modern ATM network consisting of 90 machines. 
Eighty ATMs are located the Bank’s branches and the remaining ten are off-site. 
	
The ATM network is constantly monitored in order to ensure its problem-free 
operation. 

Customer Relationship Management (CRM) 

In 2009, Attica Bank’s Alternative Networks Department started upgrading the 
Customer Relationship Management (CRM) application which was put in place 
in 2008. Branches will be able to use CRM as an essential sales tool that can as-
sist them in the management of every-day operations.

The advantages of the CRM system are:

- �The ability to display a complete profile of the customer which: 
	 • �Illustrates the total number of products and the customer’s relation-

ship with the Bank. 
	 • �Keeps a complete history of all activity for each product the customer 

has.     

- �The ability to record and fully administer all contacts made with the Bank by 
customers, irrespective of the channels of communication used each time (tel-
ephone, visit to a branch, et al.) 

- �The effective management of all claims, complaints and questions addressed 
by the customers to the branches and the Bank’s central administration de-
partments.

The immediate goal is to connect CRM with the Bank’s other information sys-
tems so that it will be possible to manage and update the customers’ data  bet-
ter, taking advantage of their communication with the Bank via its contact cen-
tre (for example, gathering and processing information relative to demographic 
data, identification documents, tax data, contact details et al). 
 

E-Banking

In 2009, the number of e-banking users increased significantly (from 3,987 ac-
tive users as of December 31st, 2008, to 5,695 active users as of December 31st, 
2009). 

Attica Bank is now part of the DIASDEBIT on-line payment system “Convention” 
in which more than 40 other companies (such as telecommunications and in-
surance companies), charities, consumer goods companies and tax authorities 
also participate. 

Products And Services 
Distribution Network
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The e-banking secure transactions system is being upgraded with the replace-
ment of the existing TAN list with an equally secure but more user-friendly 
mechanism (OTP – one-time password). 

Also, e-banking services are being enriched with new transactions like: 

- Reprinting of statements of past cash transactions.
- �Access to accounts held in other banks which the customer uses to transfer 

money
- Attica Bank card  balances and movements (credit cards and Giftcard)

At Attica Bank, an independent risk management unit (the Risk Management 
Department) and an Assets & Liabilities Management Committee (ALCO) oper-
ate with the aim of monitoring the Group’s activities and controlling the level of 
assumed risks. The committee meets on a monthly basis and examines market 
trends. It also monitors the level of assumed financial risk by the Bank and its 
subsidiaries. 

In accordance with the new context that the Basel Committee, the European 
Union and the Bank of Greece have established, Attica Bank is applying modern 
methods in order to monitor and manage in a more efficient manner the risks 
associated with its activities based on optimal international practices. 

Internal Capital Adequacy Evaluation Procedure (DAEEK) 

The Group follows reliable and efficient procedures to evaluate and manage 
the level and allocation of the capital that is considered adequate to cover the 
nature and level of risk it has assumed (internal capital). Within the context of 
DAEEK, the following data are examined:

• Level, structure and stability of regulatory capital 
• Profitability and its sustainability
• Credit risk including concentration risk
• Market risk
• Interest rate risk in the banking portfolio
• Liquidity risk
• Operational risk
• Compliance risk
• Level and allocation of internal capital 

Liquidity Risk Management

Liquidity risk refers to the Bank’s possible inability to meet its obligations to its 
customers and other banks. In order to meet the needs of the regulatory frame-
work in force, Attica Bank has established specific policies designed for the 
management and monitoring of its liquidity. These policies determine the basic 

Risk Management
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terms and methodologies for liquidity risk evaluation and include guidelines for 
handling a liquidity crisis. 

Since 2009, a new regulatory framework has been established by the Bank of 
Greece (BoG) regarding the handling of liquidity risk (Act of the Governor of the 
Bank of Greece no 2614/7.4.2009) in accordance with which the Group devel-
oped a Contingency Funding Plan and a Liquidity Level Framework. In addition 
to the above, the Bank continues to monitor the level of Assets-Liabilities Ma-
turity Mismatch Ratios that have been determined by the BoG framework sys-
tematically. 

Market Risk Management

Market risk refers to possible losses arising due to adverse developments in pric-
es and the volatility in the capital, money, F/X and commodities markets.

In order to control the various market risks that emanate from its activities in a 
more efficient manner, in 2009 Attica Bank proceeded with further evaluations 
of its internal monitoring and risk management systems. The Bank used mod-
ern and widely accepted techniques like Value at Risk, Earnings at Risk, Stress 
Tests and Sensitivity Indicators. 

Operational Risk Management

Operational risk refers to the possible loss that may arise due to inadequate or 
unsuccessful internal procedures, systems, human factors or by external factors. 
Within the context of minimizing losses due to operational risk, Attica Bank has 
paid particular attention to the quality of its work force and its technological 
infrastructure. The implementation of the Basel II regulatory framework for op-
erational risk has contributed to the more efficient management of operational 
risks for the Attica Bank Group. 

In 2009, Attica Bank’s marketing strategy focused on highlighting the Bank’s 
close relationship with its major shareholder, ETAA and its members. 
	  
In the summer of 2009, through television and radio campaigns, special empha-
sis was placed to the reciprocity of the relationship between the Bank an ETAA. 
The target audiences of the campaigns were engineers, physicians and attor-
neys. Subsequently, print ads in professional journals read by the above catego-
ries of professionals promoted the products and services specially designed for 
professionals insured by ETAA.  

At the same time as the television campaign, in the fall of 2009, a new radio ad-
vertising campaign was created which centered on the Bank’s products (hous-
ing loans, various deposit programmes and credit cards). In the same period, 
the Bank sent direct mail to a significant number of engineers, physicians and 
attorneys. 

Corporate Communication
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Throughout the year, the Bank’s upgraded website, www.atticabank.gr received 
many hits. Among other things, the site promoted the Bank’s products that are 
directed to ETAA members but also specific deposit programmes (like the Super-
Savings account). 

Attica Bank’s communication strategy was also supported with the sponsor-
ship of F.C. Heracles, the sponsoring of the annual Greek Economy conference 
organized by the Hellenic-American Chamber of Commerce and various other 
conventions and exhibitions which attracted professional groups such as engi-
neers and physicians. 
	
The year 2009 saw great improvement in the area of internal communications 
and further utilization of existing channels of communication with special em-
phasis given to the magazine, The Attica Bank News and in the Intranet web-
page. 

The purpose of The Attica Bank News, the Bank’s internal quarterly magazine, 
is to provide information about the Bank’s operations and the developments in 
both the Bank and of other member companies of the Group. It is a means of 
information about the operations of the branches and administrative depart-
ments, the Bank’s new products and services and company-related issues that 
may be of interest to the Bank’s personnel. The magazine is available to the pub-
lic at all branches and administrative buildings. 

The intranet is the Bank’s main tool for providing direct and reliable information 
to all members of staff. It is also a useful channel of two-way communication. 
In 2009, within the context of improving the page’s usefulness, its appearance 
was upgraded and the issues it covered were increased. 

Attica Bank’s greatest resource is its employees. Given the need for employees 
to respond to the developments that are occurring in the financial environment 
so the Bank can increase its competitiveness, the Bank has made significant in-
vestments in training and developing its human resources. 

Two main training modules were developed in 2009: 
- Financial knowledge and 
- Special issues 

More specifically, the main objective of the training activities concerning finan-
cial issues was to assist employees in handling the changes in the economic en-
vironment as well as to update their existing knowledge.   

Among the educational programmes available in this category, priority is given 
to those activities that focus on such issues as money laundering and on the 
acquisition of the Professional Competency Certificates granted by the Bank of 
Greece. 

The important developments that occurred in 2009 in the financial environment 

Human Resources - Training 
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in which the Bank plays an active role, lead to designing training programmes 
that concerned, among other things, portfolio management in critical situations 
as well as more efficient management of government support programmes. 

The objective of the specialized training courses that took place in 2009 was to 
cover the needs of different personnel groups at the Bank which are not directly 
related to finance (legal issues, internal audits, et al). 

In 2009 the last part of the training programme for the establishment of a cus-
tomer-centered approach to the operations of the bank was completed. The 
objective of the programme was to assess to what extent customer-centered 
mentality had been consolidated in the Bank’s operations. The results of these 
specific educational activities confirmed the initial expectations.

Finally, the training programmes designed to increase the knowledge concern-
ing the Bank’s informational systems continued in 2009 since technology has 
now become a sine qua non factor of the Bank’s growth. 

The diagram below presents the allocation of activities for each educational 
programme: 

 

The following table displays information regarding the growth in the number of em-
ployees at the Bank as well as data on their level of education.

Year 2005 2006 2007 2008 2009

Employees 1,120 1,122 1,108 1,139 1,134

 

Placing emphasis on the continuous protection of the company’s general best 
interests, the long-term survival and growth of Attica Bank, the Bank’s Board of 
Directors has defined a context of general principles for the efficient administra-
tion of the company’s resources and assumption of risk. This context fits with 
the Bank’s special features and complies with existing legislation regarding the 
operation of the banking system. In its efforts to apply these general principles, 
the Bank has put in place the following supervisory bodies and transparency 
mechanisms. 

Corporate Governance 

Special 
Issues
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Information
Systems

8%Soft Skills
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Finance
46%

Graduate, 
Post - Graduate Studies
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The Board of Directors 

The composition of the Board of Directors complies with the provisions of ex-
isting law on corporate governance. Out of the ten Board members, nine are 
non-executive and out of these, two are independent members and one repre-
sents the Bank’s employees. The BoD has approved the Bank’s Internal Regula-
tion which includes the Regulation of the BoD and the regulations of the Bank’s 
units, departments, boards and other bodies. 

The Bank’s Board of Directors consists of the following members (March, 2010):

- �Ioannis Gamvrilis. Chairman of the Board and Executive Director (executive 
member). Vice-Chairman of the BoD of ETAA. Chairman of the BoD of TSMEDE. 
Civil Engineer

- �Alexandros Antonopoulos. Non-executive member of the Board. Chairman of 
the Board of the Loans and Consignments Fund. Mathematician

- �Argyrios Zafeiropoulos. Non-executive member of the Board. Chairman of 
the Board of ETAA. Mathematician with a specialization in Applied Informa-
tion Technology 

- �Kleanthis Papadopoulos. Non-executive member of the Board. Chairman of 
the Board of the Hellenic Post Bank. Economist

- �Spyridon Pantelias. Non-executive member of the Board. Vice-chairman of 
the Board of the Hellenic Post Bank. Economist

- �Athanasios Presvelos. Non-executive member of the Board. Agronomist, Sur-
veyor and Engineer

- �Athanasios Stathopulos. Non-executive member of the Board. Chairman of 
the Board of the Attica Bank Employees Association

- �Athanasios Tzakopoulos. Non-executive member of the Board. President of 
the Regional TEE Department for Central Macedonia. Surveyor 

- George Tsoukalas. Independent non-executive member of the Board. Surveyor 
- �George Palaiodimos. Independent non-executive member of the Board.  Econ-

omist.

Audit Committee

The Audit Committee consists exclusively of three non-executive members of 
the Board, one of which is an independent member. The Audit Committee as-
sists the BoD in exercising its duties of examining the adequacy and efficiency of 
the internal auditing system and facilitates communication between the BoD 
and the internal and external auditors. It also examines the accuracy and com-
pleteness of the published financial statements. 

Remuneration Committee

The Committee was established within the context of Law N. 3016/2002 and 
consists of three Board members whose objective is to: a) recommend to the 
BoD the compensation packages of the high-ranking administrative and super-
visory executives; b) determine the pay and bonuses of all other employees; c) 
bring to the attention of the Board all other payroll issues. 
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Executive Committee

The Executive Committee determines the Bank’s short-term and long-term 
goals as well as the Bank’s policies and the necessary means and strategies to 
realize them. 

IT Committee

The Committee was established within the context of the Act of the Governor 
of the Bank of Greece 2577/2006. Its objective is to determine and manage all IT 
projects based on the Strategic Business Plan and the IT Strategy of the Bank. 

Internal Audit Department

The objective of the Department is to systematically and continuously moni-
tor the operation of the Bank within the context of its Articles of Association, 
its internal regulation, and the strategies and policies put forth by the Board of 
Directors and the Management as well as the legal framework that governs its 
operation. The Department reports to the Chairman of the Board and for issues 
regarding Law 3016/2002, to the BoD through the Audit Committee. The Inter-
nal Audit Department’s main duties are the following:

- �To monitor the efficiency and performance of the Bank’s internal audit system 
and to submit recommendations to remedy any weaknesses that may appear. 

- �To make regular or extraordinary inspections on the Bank’s operations and 
transactions and to verify the compliance with all established regulations, pro-
cedures and directives. 

- �To assess the  procedures governing transactions and operations and to evalu-
ate the audit mechanisms of the Bank 

- �To bring to the attention of the Audit Committee issues which are related to 
internal audits.

Policies for the prevention and deterrence of the legalization of income 
from criminal activity and the financing of terrorism

The Bank has approved and applies an anti money laundering policy which con-
sists in the establishment, development and application of procedures and sys-
tems intended to fully comply with the existing legal and regulatory framework 
(Law N. 3691/08 and Decision 281/17-3-2009 of the Bank of Greece) as well as the 
recommendations of the Financial Action Task Force (FATF). 

Compliance Department

The Department was established in November, 2006, within the framework of 
the Act of the Governor of the Bank of Greece 2577/2006 in order to a) prevent 
and efficiently manage any risk associated with non-compliance on the part of 
the Bank and the other companies in the Group with the existing legal and regu-
latory framework governing their operation by establishing appropriate poli-
cies and procedures and b) adopt appropriate mechanisms for identifying, and 
monitoring the relative risk. 
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Investor Relations Department

The main task of the Bank’s Investor Relations Department is to provide timely 
and reliable information to the Bank’s shareholders and the financial community. 

The Department:
- �Informs shareholders and investors of any rights issues or dividend distribu-

tions 
- �Provides information regarding general assemblies and decisions made there-

in.
- �Keeps the shareholder registry and contacts Hellenic Exchanges S.A. for issues 

that relate to the shareholders’ participation in the general assemblies as well 
as issues regarding the transfer of shares to beneficiaries through succession.

- �Notifies the public of all decisions relative to any substantial change in the 
Bank’s business activity, assets and capital structure as well as information re-
ferred to in article 2 of Decision number 3/347/12.7.2005 of the Board of Direc-
tors of the Hellenic Capital Market Commission (HCMC).  

- �Notifies all supervisory authorities of transactions of people who have access 
to privileged information within the context of the requirements stated in ar-
ticle 13 of Law N. 3340/2005 currently in effect, as qualified in Decision number 
3/347/12.7.2005 of the Board of Directors of the Hellenic Capital Market Com-
mission (article 6).

- �Notifies the supervisory authorities of any significant changes in sharehold-
ings in accordance with article 14, paragraph 3 of Law Ν. 3556/2007.

Customer Service

For Attica Bank, improving the quality of the services it offers is an integral part 
of the idea of social responsibility. At Attica Bank, each complaint or sugges-
tion is an opportunity for improvement. The Bank complies with the Act of the 
Governor of the Bank of Greece 2501/31.10.2002 regarding the transparency of 
transactions and the investigation of all customer complaints. It also partici-
pates in the institution of Bank Ombudsman and is bound by the procedures it 
implements. 

Attica Bank S.A.  (23 Omirou str., tel.:+30 210 3669060) in its capacity of  “Processor” of 
files containing personal data of former, existing and future customers and persons re-
lated to it in any capacity (henceforth referred to as “Subjects”), issues the following an-
nouncement to its customers and all persons related to it:

- �The Bank (henceforth referred to as “Processor”) keeps an archive of personal data pro-
vided by the Subjects themselves or collected with the Subjects’ consent (including per-

Information Regarding 
Record Keeping  
Of Personal Data 2

2 In accordance with articles 1 & 11 of Law 2472/97, currently in effect, and Regulatory Act 
1/1999 of the Hellenic Personal Data Protection Authority.
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sonal data that are available through the signing and the enforcement of any contracts 
concluded with the Bank, i.e. data regarding economic transactions).

- �The Bank can also obtain data of economic transactions through the interbank archive 
of TEIRESIAS S.A.

- �The Bank transfers data of economic transactions to the interbank archive of  TEIRESIAS 
S.A. according to the legislation in force to the end of protecting trade credit and im-
proving the quality of transactions

- �The personal data of the customers are subject to processing either by the Bank itself or 
by third parties acting on its behalf, according to its instructions.

- �The Bank can provide personal data to associated companies within the European Un-
ion. The Bank can also provide personal data to companies entrusted with the partial or 
full processing of personal data, if providing the personal data is deemed necessary for 
the electronic and operational support of the transaction relation or for the collection 
of statistical and historical data.

- �Furthermore, the Bank can process and provide personal data of its customers (with the 
exception of sensitive personal data) to third parties to the ends of advertising the serv-
ices provided by the Bank and the companies associated with it, doing market research 
or other similar activities undertaken to the benefit and on behalf of the Bank.  

- �The Bank can provide personal data of its customers to third parties or State authorities 
whenever this is required by law or court ruling.

Purposes of personal data processing:
Personal data are processed for the following purposes:
1. Approval of credit/ credit card or/and any other bank service.  

2. �Conclusion, monitoring and support of the Bank’s transactions with its customers as 
well as of their contractual relations and the transactions carried out through credit 
cards or other payment or credit means provided by the Bank.  

3. Fulfilment of the Bank’s obligations and defence of its interests. 

4. Protection of trade credit and economic transactions.

5. Promotion of sales or/and services of the Bank and/or its subsidiaries after obtaining 
the Subjects’ assent in a lawful way.

6. �The conclusion or the facilitation -in any possible way- of the banking and other fi-
nancial services provided by the Bank and its subsidiaries, including financial services 
provided via the internet, credit cards, services concerning the shareholders’ register as 
well as insurance services (life, health, damage, other risks). 

7. �After the conclusion of the transactions, the Bank can limit the use of data to purely 
statistical processing.  

Information regarding creditworthiness
Subjects are informed that in order for the approval of the credit/ credit card/ other bank-
ing service, the Bank will have access to personal data regarding their creditworthiness 
which are kept by “TIRESIAS, Bank Information Systems S.A.” (2 Alamanas Str. 151 25, Ma-
rousi). The Bank can also cross-check the data provided by its customers by resorting to 
State authorities and/or services in accordance with legislation in force. 

Phone calls
Subjects are informed that the Bank uses technological means to record phone calls for 
the conclusion of its customers’ transactions with a) The Treasury and F/X Department, 
b) Alternative Networks Department (CRM office, e-banking), c) The Capital Markets and 
Investment Banking Department. The aforementioned departments inform customers 
and associates before the recording of the conversation takes place. 
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Controlled Access System
The Subjects are informed that the Bank has put in place a system of controlled access 
in its administration buildings (23 Omirou Str,. 54 Akadimias Str., 8 Mavromihali Str., 34 
Filellinon Str., and 376 Patision Str.) which, with the use of electronic cards, records the 
movement of people as they enter those buildings, move at each floor and leave the 
building. The recordings are kept by the Bank and are not provided to third parties un-
less this becomes necessary by law or court ruling. The system records only the time of 
entering and leaving the buildings and the floors of the building and the data collected 
are used exclusively to guarantee the safety of the buildings and to protect the property 
and the interests of the Bank. 

The responsibility for processing the personal data collected through the system of con-
trolled access lies with the Bank and more precisely, with the Office of Security, Com-
munication and Internal Mail (23 Omirou Str., contact person: Mr. Theodoros Tzavalas, 
tel.:+30 210 3669110) 

Processor
The responsibility for the processing of the data lies with Attica Bank S.A. (23 Omirou Str., 
Athens). 

The representative of the Bank for the processing of data is the Compliance Depart-
ment (23 Omirou Str., contact person: Mr. Antonios Katsios, tel.:+30 210 3669060, fax: 
+30 2103669417, e mail: Katsios.Antonis@atticabank.gr ).
 

Receivers of data: 
1. �For all types of data: The Administration of the Bank, its departments, its employees, 

its subsidiaries and associated companies within the scope of their competence. 

2. �In the case of data that the Bank has is entitled to or constrained to release by law or 
court ruling, when releasing the data is absolutely necessary for the defence of its in-
terest, access to the data is permitted to state or judicial authorities, civil servants and 
third parties.  

3. �In the case of data concerning the receipt of past dues by the Bank as a result of a 
credit contract, access to the data is permitted to lawyers, notaries and process servers 
within the scope of their competence. 

4. �In the case of data pertaining to transactions effected through ATMs with the use of 
cards, access is permitted to Interbaniking Sysetms S.A., “DIAS”, (2 Alamanas Str., 151 
25, Marousi )

5. �For the data concerning non promptly serviced loans, past dues resulting from credits 
extended (cf. open accounts, credit line contracts, loans of all types, bank cards etc.) 
as well as data concerning bad checks, bills of exchange, promissory notes returned 
unpaid: access is permitted to “TIRESIAS, Bank Information Systems S.A.”  (2 Alamanas 
Str. 151 25, Marousi) to the end of keeping them in an interbank file of credit profiles, 
and protecting trade credit and supporting reliable financial transactions. Data of this 
type can be accessed only by credit and financial institutions. The entity that is respon-
sible for the processing of the aforementioned file is TIRESIAS S.A. The permission for 
the provision of data to TIRESIAS S.A. can be recalled at any time by informing, in writ-
ten, either TIRESIAS S.A. or the Bank (the document is kept in a special archive for 12 
months).

Rights of the Subjects
All Subjects have the right to know if their personal data are being processed or have 
been processed in the past, to know the content of their files and the source of the in-
formation kept in them, to what end their data are processed, the information that is 
added or removed from their files from time to time, and the rationale behind any auto-
mated processing, if and whenever such processing takes place (see Law 2472/97, art.12 as 
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it currently applies). All Subjects have the right to express legal objections regarding their 
rights (Law. 2472/97, art. 13, as it currently applies). Subjects have the right to protection 
and liability claims (Law2472/97, arts. 14 and 23).  All subjects have, by virtue of the law, 
the right to judicial protection and liability claims (Law 2472/97, arts. 14 and 23).

To exercise their rights to access and objections, Subjects can contact the representative 
of the Processor, that is, the Compliance Department of the Bank (ATTICA BANK S.A., 
23 Omirou Str., c/o Mr. Antonios Katsios  tel.:+30 2103669060, fax:+30 2103669417, e-
mail:Katsios.Antonis@atticabank.gr).

Over the last few years, changes in the economic environment have shown that 
corporate participation in social development has become a basic business prin-
ciple. 

More and more businesses have voluntarily integrated social and environmental 
concerns into their activities since they realize that the role of a socially respon-
sible citizen goes hand in hand with their sustainable development. 

With a strong belief in the principles of social responsibility and its contribution to 
the Greek economy, Attica Bank implemented several cultural, social and environ-
mental initiatives in 2009. With its sponsorships of a series of cultural, scientific 
and sports activities and its charitable action, Attica Bank made a substantial so-
cial contribution in 2009. Some of the initiatives are presented below:

Environment

Participated in the planting of 50,000 trees in an area of 1,000 hectares as 
part of efforts to protect and regenerate the Penteli Mountain in partnership 
with 23 municipalities and communities in the broader region. 

Initiatives to make the Bank more environmentally conscious were reinforced 
(e.g. reduced paper and energy consumption). 

Culture

Sponsored the Diazoma Society whose purpose is to restore the ancient thea-
tre at Orchomenos, in the Prefecture of Arkadia. 

Sponsored the Greek National Opera performances of Antonin Dvorak’s Rus-
alka and Vincenzo Bellini’s The Puritans in February and March, 2009. 

Social Programmes

Supported school libraries in border and island communities throughout 
Greece, by providing them with books published thanks to the sponsorship of 
the Bank. 

Supported To Ergastiri, an organization that helps people with special needs 
by purchasing Christmas cards and making these cards available throughout 
the Bank’s branch network. 

Participated in the Unicef television marathon through a special account 
opened at the Bank. 

Sponsorships, Corporate 
Social Responsibility
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Scientific Conferences - Publications

Sponsored the publication of General Construction Regulations: Codification 
and Analysis (Domiki Enimerosi Publications).

Sponsored the 20th Greek Economy conference hosted by the Hellenic-Ameri-
can Chamber of Commerce in December, 2009.

Sponsored the conference of the Pan-Hellenic Union of Public Works Contrac-
tors’ Associations in November, 2009. 

Sponsored the Economic Policy Research Workshop (known by its Greek acro-
nym, EPOP) at the Athens University of Economics and Business in June, 2009. 
The theme of the conference was Economic “Policy during a recession”. 

Sponsored the convention, “Recession: Its Effects and Prospects. The technical 
sector as an engine for growth” hosted by the Hellenic Association of Technical 
Consulting Firms. 

Sponsored the event of the American Agricultural School of Thessaloniki or-
ganized in Athens in April, 2009. The purpose of the event was to raise funds 
for scholarships.

Sponsored the convention, “Energy and the Environment – Building Inspec-
tions”, hosted by the Association of Electrical Engineers of Northern Greece in 
March, 2009. 

Sports

Official sponsor of  F.C. Heracles 

Sponsored the annual Pan-Hellenic Engineering Association Tennis tournament.

The common shares of Attica Bank (ASE Symbol: ATT) are traded on the Athens 
Stock Exchange and also form part of the following stock market indices: 

Ticker Description

FTSES FTSE/ASE SmallCap 80
Medium and large capitalization 
index

ASEDTR FTSE/ASE Banks
Banking sector index

FTSEA FTSE/ASE 140
Wider index containing high capitali-
zation and blue chip stocks, as well 
as medium and small capitalization 
stocks.

The Share Of The Bank  
in 2009 
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The diagrams below present the fluctuations in the price of the Bank’s shares 
relative to the General Index and the ASE’s Banking Index for 2009 as well as the 
fluctuations in the number of shares traded during the same period. 

Changes in the price of the Bank’s share in comparison with the ASE’s Gen-
eral and Banking indices for 2009. 

 

Monthly number of shares traded (units) 2009 

ΑTHEX COMPOSITE SHARE PRICE INDEX

1/09 2/09 3/09 4/09 5/09 6/09 7/09 8/ 09 9/09 10/09 11/09 12/09

ATHEX BANKING INDEX ΑΤΤICA BANK

1/09 2/09 3/09 4/09 5/09 6/09 7/09 8/ 09 9/09 10/09 11/09 12/09
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The chart below presents the rating of the Bank’s according to the report by Moody’s 
dated December 23rd, 2009:

Rating Agency Bank Deposit 
Ratings

Subordinated 
Debt Rating

Financial Posi-
tion

Outlook

Moody’s Ba1/NP Ba2 D Stable

Credit Rating Of Attica Bank
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Founding year: 2001 
Address:  8 Mavromichali Street, Athens 106 79  
Tel.: +30 210 393 6860. Fax: +30 210 323 8697
Website: http://www.atticawealth.gr 
Ε-mail : info@atticawealth.gr

Share capital: 2,326,940.14 euros
Shareholders: Attica Bank, 100 %

Managing Director: Theodoros Krintas 

The company’s purpose is Mutual Fund Management as per the provisions out-
lined in Law N. 3283/2004 for Mutual Fund Management Companies and all re-
lated activities allowed by the existing law for Capital Management Companies. 
Following Decision 8/387/19.6.06 of the Hellenic Capital Market Commission, 
the company can additionally provide the following services:   
 
- �Investor portfolio management services, including portfolios of pension funds 

at the request of customers, on a discretionary level for each customer, pro-
vided that the portfolios include one or more financial instruments referred to 
in Law N. 2396/1996 article 2, paragraph 1a, as it currently applies. 

- �Investment advice for one or more financial instruments mentioned in Law N. 
2396/1996 article 2, paragraph 1a as it currently applies. 

Besides its own means, the company also uses Attica Bank’s network to pro-
mote its services. 

Financial Figures, 2008-2009	

	

(amounts in euros) 2009 2008

Fixed Assets 31,800.88 23,959.97

Other Assets 3,162,685.96 3,362,341.19

Total Assets 3,194,486.84 3,386,301.16

Share Capital 2,326,940.14 2,326,940.14

Total Shareholder Equity 2,939,244.10 2,988,295.01

Other Short-term Liabilities 187,333.92 330,330.33

Total Revenues 1,500,339.93 1,784,138.15

Pre-Tax Profits 463,414.32 811,565.60

Net Profits for the Period 347,549.09 606,355.10

ATTICA 

WEALTH MANAGEMENT

3 The annual financial statements for the Banks’ subsidiaries that are included in the consolidated 
financial statements are available at the Bank’s website, www.atticabank.gr  under, Investor 
Information/ Financial Statements.
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Net Mutual Funds Assets 

(amount in euros) 2009 2008

Balanced Fund-Domestic 5,888,539.46 5,697,886.26

Bond Fund- Domestic 7,843,804.76 2,875,692.05

Domestic Equity Fund 12,512,149.20 10,572,424.69

Domestic Money Market Fund 12,678,488.40 14,578,646.61

Foreign Balanced Fund 23,844,064.83 20,590,482.53

Foreign Bond Fund 20,916,395.39 25,226,766.81

Marathon Equity-Domestic 883,710.58 701,215.25

Real Estate Equity-Foreign  950,991.93 721,575.96

TOTAL NET ASSETS 85,518,144.55 80,964,690.16

Founding Year: 2003 

Address:  8 Mavromichali Street, Athens 106 79  
Tel:  +30 210 363 7663, Fax: +30 210 363 7859
Website: www.attica-ventures.gr, www.attica-ventures.com
Ε-mail : gp@attica-ventures.gr

Share Capital: 600,000 euros
Shareholders: Attica Bank, 99.99%

Managing Director: Ioannis Papadopoulos

The company’s exclusive scope is Venture Capital Management in accordance 
with the provisions described in Law N. 2992/2002.

The following table contains some key financial figures for the company for 
2009 and 2008.

(amounts in thousands of euros) 2009 2008

Total assets 1,201.49 1,169.24

Pre-tax profits 107.70 154.75

Net profits 60.55 102.61

Total shareholder equity 877.50 891.96

Turnover 847.50 790.00

Since March, 2004, Attica Ventures has managed the Zaitech Fund, a venture 
capital (VC) fund with an initial amount of 30 million euros. In September, 2008, 
the fund’s capital increased to 40 million euros. Zaitech Fund investors include 

ATTICA VENTURES
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Attica Bank (50.01%) and the New Economy Development Fund (49.99%). 

The Zaitech Fund’s scope is to maximize returns by investing (usually through 
share capital increases that result to a minority share of between 5-49%) in a 
portfolio of companies. Its main objective is, on the one hand, to diversify invest-
ments in different markets and, on the other, to make a satisfactory number of 
investments so that the risk associated with venture capital is minimized. Four 
of the companies where the Zaitech Fund participates are already listed on the 
Athens Stock Exchange’s Alternative Market. 

Since 2005, Attica Ventures has invested and has committed more than 32 mil-
lion euros in ten Greek small and medium-sized companies active in different 
sectors (energy-renewable sources of energy, food and beverages, real estate, 
healthcare, logistics, telecoms, industrial innovation etc.). 

In 2009, the company’s positive growth continued, allowing it to strengthen its 
presence in the market. New investments were made in the areas of healthcare 
and the company was able to initiate procedures to complete another invest-
ment, this time in the energy sector. In addition, two of the existing investments 
saw a further increase in capital. At the same time, another company in which 
Attica Ventures invested, Foodlink, was listed on the ASE’s Alternative Market in 
August, 2009. 

The scope of the company remains to make investments in innovative small and 
medium-sized Greek companies that are in their growth stage and which have a 
discretionary competitive advantage, irrespective of the market in which they are 
active. Investments usually amount to 3-7 million euros. The company can now 
also participate in larger investments in association with strategic investors.

Founding year: 2007 
Address:  34 Filellinon Street, 10558, Athens
 Tel: +30 210 325 6430; Fax: +30 210 324 4621   

Managing Director:  Theodoros Glavas

Share capital: 1,060,000 euros
Shareholders: Attica Bank, 100%

The main sectors where Atticabank Properties was active in 2009 was asset 
management, valuations and real estate investments and development. 

Regarding asset management, the company’s activities, in 2009 consisted of 
updating the property registry kept at the company and undertaking work re-
lated to the maintenance, evaluation, and insurance of properties. At the same 
time the company evaluated the Bank’s properties in order to make specific pro-
posals concerning their maintenance, use or sale. 

ATTICABANK PROPERTIES
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In the valuation sector, Atticabank Properties in 2009 began the two-year re-
valuation project (Basel II) involving all properties that carry a prenotation to 
the Bank’s loans. The company will also begin managing the original valuations 
that are necessary for the issuance of housing, consumer and business loans. 

Finally, in the investment and development sector, the company is looking for 
investment opportunities mainly for high-quality professional property with 
satisfactory returns and reliable tenants. The company also hopes to develop 
these types of properties especially for situations where contracts will be signed 
in advance with reliable tenants and users. 

The following table contains some key financial figures for the company for 
2009 and 2008.

(amounts in thousands of euros) 2009 2008

Total Assets 1,092.54 1,064.30

Pre-tax profits -82.67  -90.97

Net profits -62.40 -66.40

Total Shareholders’ Equity 920.60 983.00

Turnover 713.55 109.28

Founding Year: 2001 
Address:  8 Mavromichali Street, Athens 106 79  
Tel:  +30 210 366 7003, Fax: +30 210 366 7256   

Managing Director: George Priovolos

Share Capital: 353,250 euros
Shareholders: Attica Bank, 99.99%

The Company’s lines of business are the following:

1. �Providing consulting services and to prepare studies and projects for the in-
vestment sector  

2. Providing consulting services for mergers and acquisitions
3. �Managing banking and financial projects in the areas of IT and telecommuni-

cations 
4. Providing training services and professional education
5. Developing and supporting software for IT and telecommunications systems 

In addition, the company holds an investment services company licence, in order 
to provide investment consulting services and also advise businesses regarding 
their capital structure, their sectoral strategy and related issues. 

ATTICA CONSULTING
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The following table contains some key financial figures for the company for 
2009 and 2008.

(amounts in thousands of euros) 2009 2008

Total Assets 371.52 378.73

Share capital 353.25 353.25

Reserves 3.06 3.06

Cash 361.79 305.33

Net Profits (losses) for the period (6.87) (9.32)

Founding Year: 2005 
Scope: Insurance Agency

Address: 8 Mavromichali Street, Athens 106 79  
Tel: +30 210 366 7150, Fax: +30 210 366 7261

Share Capital: 100,000 euros
Shareholders: Attica Bank, 99.99%

Managing Director: Ioannis Tsaousis 

The following table contains some key financial figures for the company for 
2009 and 2008.

(amounts in thousands of euros) 2009 2008

Total Assets 2,416.82 2,076.89

Pre-tax profits 863.49  612.73

Net profits 647.62 458.95

Dividend/share (in euros) 62.00 43.50

Total Shareholders’ Equity 789.67 577.05

Turnover 967.62 675.00

ATTICA 

BANCASSURANCE AGENCY
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Founding Year: 2005 
Scope: Special Purpose Entity

Country of incorporation: United Kingdom

Share Capital: 50,000 GBP
Shareholders: Attica Bank, 99.99%

Board Members: Evagelos Delis, Athanasios Chrysafides 

ATTICA FUNDS Plc.
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The following tables refer to the information that was announced to the invest-
ing public in 2009, by topic. The relevant announcements can be found on the 
Athens Stock Exchange’s website, www.ase.gr under the Information-Daily Of-
ficial List as well as on the Bank’s website, www.atticabank.gr, under the Group/
Press Releases/Archive (in Greek). 

Announcement Date

Purchase of Own Shares 16,19,21,23,26,28/1/2009

2,4,3,19/2/2009

Financial Results Announcement Date

Announcement of the financial results for 
FY 2009 for the Attica Bank Group 

17/3/2009

Results, key financial figures and trends Q1 
2009  

21/5/2009

Press release – H1 2009 results 4/8/2009

Press release – Q3 2009 results 13/11/2009

Increase in Share Capital Announcement Date

Decision by the Board of Directors to 
propose a rights issue to the Extraordinary 
General Assembly to be held on 8/7/2009 

3/7/2009

Announcement of other important events 
(terms, timeframe of the rights issue)

3/9/2009

Rights issue through cash payment with 
pre-emptive rights for existing shareholders  

3/9/2009

Announcement  (Sale of the rights of own 
shares, in accordance with the terms of the 
terms of the rights issue)

14/9/2009

Announcement of other important events 
(Sale of the rights of own shares, in accord-
ance with the terms of the terms of the 
rights issue)

18/9/2009

Complete coverage  of the rights issue 
through cash payment with pre-emptive 
rights for existing shareholders

30/9/2009

Listing of shares following the rights issue 8/10/2009

General Assemblies Announcement Date

Announcement of the decisions of the Ex-
traordianry General Assembly held on 8-1-
2009, 

8/1/2009

General Assembly Announcement 31/3/2009

General Assembly Decisions 28/4/2009

General Assembly Announcement 16/6/2009

General Assembly Decisions 8/7/2009

Corporate Announcements, 
2009
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Decisions made at the unsolicited 
Extraordinary General Assembly of holders 
of preference shares held on July 9th, 2009 

9/7/2009

Announcement Date

Notifications of transactions involving 
shares of the Bank according to Law  Ν. 
3340/2005 and Decision 3/347/2005 of 
the Board of Directors or the Hellenic 
Capital Market Commission 

5,7,8,9/1/2009

13,14,15,16/1/2009

 24,26,27,30/3/2009

1,3/4/2009

27/5/2009

9,19/6/2009

6,9/7/2009

4,19,25,27/8/2009

22/9/2009

12,13,14,19/10/2009

17,19,20,26,20/11/2009

Other Announcements Announcement Date

Amendments to articles one (1), four (4) 
and eight (8) of the Articles of Association 
in accordance with the decision made at 
the extraordinary general assembly of 
shareholders on 20/11/2008 

5/1/2009

Announcement of other important events 
(change in the composition of the Board of 
Directors)

8/1/2009

Change in the Greek and foreign-language 
corporate name of the Bank on the Athens 
Stock Exchange S.A.    

19/1/2009

Placement of General Directors  22/1/2009

Integration of an additional member to 
the Board of Directors (Law N. 3723/2008). 
Restructuring of the Board of Directors 

17/3/2009

Announcement (Issuance of Preference 
Shares), 

22/5/2009

Announcement of other important events 
(second phase of the Stock Options Plan)

1/7/2009

Announcement according to Law N. 
3556/2007 and article 5 of Decision 
1/434/3.7.2007 of the Board of Directors or 
the Capital Markets Commission

27/7/2009

Verification - Clarification of publications 12/11/2009

Announcement (Clarification of publications) 13/11/2009

Notification of the change in the 
composition of the Board of Directors 

23/12/2009



 

06. Administrative Departments- 
Network Units
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CALL CENTRE: +30 210 366 9000

LEGAL COUNSEL INTERNAL AUDIT  DEPARTMENT

Tel: +30 210 3667121 Tel: +30 210 3669150

Fax: +30 210 3667242 Fax: +30 210 3669411

LEGAL SERVICES DEPARTMENT HUMAN RESOURCES DEPARTMENT

Tel: +30 210 3396870 Tel: +30 210 3669190

Fax: +30 210 3396899 Fax: +30 210 3669401

QUALITY ASSURANCE DEPARTMENT

Tel: +30 210 3667163

Fax: +30 210 3667238

GENERAL MANAGER Ι, CORPORATE AND RETAIL BANKING, 
CAPITAL AND MONEY MARKETS
Tel: +30 210 3667102 , Fax: +30 210 3667233

				  

CORPORATE BANKING DEPARTMENT RETAIL BANKING DEPARTMENT

Tel: +30 210 4141715 Tel: +30 210 3667180

Fax: +30 210 4141720 Fax: +30 210 3667272

LEASING & FACTORING DEPARTMENT
CORPORATE COMMUNICATION 
DEPARTMENT

Tel: +30 210 4141870 Tel: +30 210 3667030

Fax: +30 210 4141856 Fax: +30 210 3667245

ALTERNATIVE NETWORKS DEPARTMENT
ECONOMIC RESEARCH AND MARKET 
ANALYSIS DEPARTMENT

Tel: +30 210 3669130 Tel: +30 210 4141810

Fax: +30 210 2280857

CORPORATE AND CONSUMER CREDIT DIRECTOR

Tel: +30 210 3667052,  Fax: +30 210 3667233

			 

MEDIUM & LARGE ENTERPRISES 
CREDIT DEPARTMENT

SME CREDIT DEPARTMENT

Tel: +30 210 3667048 Tel: +30 210 3667004

Fax: +30 210 3667235 Fax: +30 210 3667243

CONSUMER CREDIT  DEPARTMENT

Tel: +30 210 3667170

Fax: +30 210 3667259

ADMINISTRATIVE 
DEPARTMENTS
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CAPITAL AND MONEY MARKETS DIRECTOR

Tel: +30 210 3667120,  Fax: +30 210 3667256
			 

TREASURY AND F/X DEPARTMENT
DEPOSIT AND INVESTMENT PRODUCTS 

DEPARTMENT

Tel: +30 210 3667228 Tel: +30 210 3667003

Fax: +30 210 3667230 Fax: +30 210 3667258

CAPITAL MARKETS & INVESTMENT 

BANKING DEPARTMENT 
BANCASSURANCE DEPARTMENT

Tel: +30 210 3667020 Tel: +30 210 3667150

Fax: +30 210 3667256 Fax: +30 210 3667261
	

GENERAL MANAGER ΙΙ, FINANCE AND OPERATIONS 
TECHNOLOGY AND REGULATION
Tel: +30 210 3669080 , Fax: +30 210 3669400

				  

RISK MANAGEMENT DEPARTMENT
STRAGETIC PLANNING & MIS 

DEPARTMENT

Tel: +30 210 3669280 Tel: +30 210 3669093

Fax: +30 210 3669421 Fax: +30 210 3669420

ORGANIZATION DEPARTMENT LOAN MANAGEMENT DEPARTMENT

Tel: +30 210 3669083 Tel: +30 210 3396760

Fax: +30 210 3669409 Fax: +30 210 3396825

CUSTODY AND CAPITAL AND MONEY 
MARKETS BACKOFFICE DEPARTMENT

INTER-BANK OPERATIONS 

DEPARTMENT

Tel: +30 210 3669270 Tel: +30 210 3669160

Fax: +30 210 3669427 Fax: +30 210 2280893

COMPLIANCE DEPARTMENT FINANCE DEPARTMENT

Tel: +30 210 3669150 Tel: +30 210 3669250

Fax: +30 210 3669417 Fax: +30 210 3669431

IT DEPARTMENT
ARREARS MANAGEMENT 

DEPARTMENT

Tel: +30 210 2002601 Tel: +30 210 3396750

Fax: +30 210 2002650 Fax: +30 210 3396826

NON-PERFORMING LOANS 

DEPARTMENT
ADMINISTRATIVE SERVICES 
DEPARTMENT

Tel: +30 210 3396830 Tel: +30 210 3669110

Fax: +30 210 3396804 Fax: +30 210 3669402

INVESTOR RELATIONS DEPARTMENT

Tel: +30 210 3669201

Fax: +30 210 3669410
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CORPORATE BANKING NETWORK

ATTICA 

THESSALONIKI

AGIA PARASKEVI NEA KIFISIA

Address: 392A Mesogeion,  
153 41 AGIA PARASKEVI

Address: Kifisou & Evrota near the 
Athens-Lamia Nat. Highway  
145 64 NEA KIFISIA

Tel: +30 210 6013780 Tel: +30 210 6256470

Fax: +30 210 6013784 Fax: +30 210 6256984

E-mail: 266BCDirector@atticabank.gr E-mail: 364BCDirector@atticabank.gr

ASPROPYRGOS PERISTERI

Address: 17 Democratias Ave & 
Acharnon,   
193 00 ASPROPYRGOS

Address: 215 Thivon & Efkleidi,  
121 34 PERISTERI

Tel: +30 210 5582970 Tel: +30 210 5734213

Fax: +30 210 5574480 Fax: +30 210 5728850

E-mail: 891BCDirector@atticabank.gr E-mail: 166BCDirector@atticabank.gr

ATHENS, CENTRAL BRANCH PIRAEUS, CENTRAL BRANCH  

Address: 23 Omirou,  
106 72 ATHENS

Address: 40 Iroon Polytechniou & 
Sotirios Dios,  
185 35 PIRAEUS

Tel: +30 210 3669040 Tel: +30 210 4141750

Fax: +30 210 3669418 Fax: +30 210 4141770

E-mail: 069BCDirector@atticabank.gr E-mail: 265BCDirector@atticabank.gr

ATHINON AVENUE VARI

Address: 31-33 Athinon Ave.  
104 47 ATHENS

Address: 6 Vari- Koropiou Ave  
166 72 VARI 

Tel: +30 210 3419050 Tel: +30 210 8979355

Fax: +30 210 3417465 Fax: +30 210 8976312

E-mail: 261BCDirector@atticabank.gr E-mail: 264BCDirector@atticabank.gr

KIFISIAS

Address: 149 Kifisias Ave,  
151 24 MAROUSΙ

Tel: +30 210 6120392

Fax: +30 210 6120020

E-mail: 870BCDirector@atticabank.gr

DIAVATA THERMI

Address: 124 Konstantinou 
Karamanli,  
570 08 DIAVATA

Address: 2 Plateia Paramana,  
570 01 THERMI

Tel: +30 2310 788810 Tel: +30 2310 465300

Fax: +30 2310 788830 Fax: +30 2310 465893

E-mail: 897BCDirector@atticabank.gr E-mail: 875BCDirector@atticabank.gr

STAVROUPOLI THESSALONIKI, CENTRAL BRANCH

Address: 301 L agkada, 
564 30 STAVROUPOLI

Address: 1 Leontos Sofou &  
25 Dodekanisou,  
546 26 Thessaloniki

Tel: +30 2310 649527 Tel: +30  2310385500

Fax: +30 2310 649536 Fax: +30 2310540617

E-mail: 880BCDirector@atticabank.gr E-mail: 466BCDirector@atticabank.gr 
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CHANIA KOMOTINI

Address: 31-33 Kriari,  
731 35 CHANIA

Address: 2 Agiou Georgiou & Plateia 
Eirinis, 
691 00 KOMOTINI

Tel: +30 28210 88850 Tel: +30 25310 27079

Fax: +30 28210 88854 Fax: +30 25310 27088

E-mail: 767BCDirector@atticabank.gr E-mail: 568BCDirector@atticabank.gr

GIANNITSA KORINTHOS

Address: 131 El. Venizelou  
581 00 GIANNITSA

Address: 44 Koliatsou,  
201 00 KORINTHOS

Tel: +30 23820 82763 Tel: +30 27410 80904

Fax: +30 23820 82769 Fax: +30 27410 80905

E-mail: 567BCDirector@atticabank.gr E-mail: 667BCDirector@atticabank.gr

HERAKLEION, CRETE –  

DEMOCRATIAS AVENUE

LARISA

Address: 81 Demokratias Avenue,  
713 06 HERAKLEION

Address: 36 Kyprou & Androutsou,  
412 22 LARISA

Tel: +30 2810 321909 Tel: +30 2410 537455

Fax: +30 2810 239594 Fax: +30 2410 537456

E-mail: 766BCDirector@atticabank.gr E-mail: 569BCDirector@atticabank.gr

IOANNINA PATRA

Address: 7-9 Pyrsinella,  
453 32 IOANNINA

Address: 48 A’ Plateia Georgiou  
262 21 PATRA

Tel: +30 26510 65040 Tel: +30 2610 242730

Fax: +30 26510 65044 Fax: +30 2610 271665

E-mail: 876BCDirector@atticabank.gr E-mail: 665BCDirector@atticabank.gr

KAVALA VERIA

Address: 113 Omonoias & Averof,  
654 03 KAVALA

Address: 21 Venizelou & Alexandrou,  
591 00 VERIA

Tel: +30 2510 226500 Tel: +30 23310 66824

Fax: +30 2510 227516 Fax: +30 23310 66821

E-mail: 566BCDirector@atticabank.gr E-mail: 565BCDirector@atticabank.gr

		

REST OF GREECE		



53
Administrative Departments- Network Units

RETAIL BANKING NETWORK 

ΑΤΤΙCA

		

AGIOS DIMITRIOS ANO GLYFADA

Address: 31 Ag. Dimitriou &  
34 Armodiou  
173 43 ATHENS

Address: 167-169 D. Gounari  & 
Profiti Ilia,  
166 74 ANO GLYFADA

Tel: +30 210 9761671 Tel: +30 210 9606330

Fax: +30 210 9761756 Fax: +30 210 9638123

E-mail: 368branchmanager@atticabank.gr E-mail: 263branchmanager@atticabank.gr

ACHARNES (MENIDI) CHALANDRI

Address: 29 Philadelphias & 
Konstantinoupoleos,  
136 71 ACHARNES

Address: 47 Andrea Papandreou, 
152 32 CHALANDRI

Tel: +30 210 2478040 Tel: +30 210 6858083

Fax: +30 210 2477925 Fax: +30 210 6858084

E-mail: 160branchmanager@atticabank.gr E-mail: 268branchmanager@atticabank.gr

AIGALEO CHOLARGOS

Address: 285 Iera Odos & 2 Averof, 
122 44 AIGALEO

Address: 202 Mesogeion Ave & 1 
Sarantaporou,  
155 61 CHOLARGOS

Tel: +30 210 5313226 Tel: +30 210 6565050

Fax: +30 210 5313678 Fax: +30 210 6549040

E-mail: 669branchmanager@atticabank.gr E-mail: 362branchmanager@atticabank.gr

AKADIMIAS GALATSI

Address: 54 Akadimias, 
106 79 ATHENS

Address: 81 Galatsiou,  
111 46 GALATSI

Tel: +30 210 3667130 Tel: +30 210 2935020

Fax: +30 210 3667252 Fax: +30 210 2220628

E-mail: 887branchmanager@atticabank.gr E-mail: 260branchmanager@atticabank.gr

AMAROUSIOU GLYFADA

Address: 23 Dionysiou,  
151 24 MAROUSI

Address: 9 Dousmani &  
10 A. Metaxa  
166 75 GLYFADA

Tel: +30 210 6128942 Tel: +30 210 8943041

Fax: +30 210 6128944 Fax: +30 210 8943069

E-mail: 366branchmanager@atticabank.gr E-mail: 872branchmanager@atticabank.gr

ANIXI ILIOUPOLI 

Address: 79 Marathonos Avenue,  
145 69 ANIXI

Address: 36 Andrea Papandreou & 
18 Poseidonos,  
163 45 ILIOUPOLI

Tel: +30 210 8004400 Tel: +30 210 9954707

Fax: +30 210 8145915 Fax: +30 210 9954017

E-mail: 896branchmanager@atticabank.gr E-mail: 868branchmanager@atticabank.gr

ANO PATISIA ILION

Address: 376 Patision, 
111 41 ANO PATISIA

Address: 46 Idomeneos  & Nestoros, 
131 21 ILION

Tel: +30 210 2118030 Tel: +30 210 2696200
Fax: +30 210 2117327 Fax: +30 210 2610810
E-mail: 163branchmanager@atticabank.gr E-mail: 898branch46manager@atticabank.gr
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KALLITHEA NEA ERYTHRAIA

Address: 49 El Venizelou & 
Kalypsous,  
176 71 KALLITHEA

Address: 138 Char. Trikoupi,  
146 71 NEA ERYTHRAIA

Tel: +30 210 9515433 Tel: +30 210 8000270

Fax: +30 210 9521086 Fax: +30 210 8000201

E-mail: 168branchmanager@atticabank.gr E-mail: 167branchmanager@atticabank.gr

KERATSINI NEA IONIA

Address: Democratias Ave &  
2 Ermou,  
187 56 KERATSINI

Address: 318 Herakleiou Ave & 
Parnassou,  
142 31 NEA IONIA

Tel: +30 210 4639100 Tel: +30 210 2750101

Fax: +30 210 4637632 Fax: +30 210 2770587

E-mail: 162branchmanager@atticabank.gr E-mail: 169branchmanager@atticabank.gr

KOROPI  NEA SMYRNI

Address: 214  Vas. Konstantinou &  
1 Alagianni 
194 00 KOROPI

Address: 55 El. Venizelou,  
171 23 NEA SMYRNI

Tel: +30 210 6624238 Tel: +30 210 9318040

Fax: +30 210 6021079 Fax: +30 210 9318044

E-mail: 879branchmanager@atticabank.gr E-mail: 267branchmanager@atticabank.gr

KORYDALLOS NEO PSYCHIKO

Address: 178 Grigorou Lambraki,  
181 21 KORYDALLOS

Address: 23 Adrianeiou,  
115 25 NEO PSYCHIKO

Tel: +30 210 5626120 Tel: +30 210 6720150

Fax: 210 5619010 Fax: +30 210 6717855

E-mail: 363branchmanager@atticabank.gr E-mail: 890branchmanager@atticabank.gr

METAMORFOSI NIKAIA

Address: 159 G. Papandreou,  
144 52 METAMORFOSI

Address: 234 Petrou Ralli &  
El. Venizelou,  
184 53 NIKAIA

Tel: +30 210 2849255 Tel: +30 210 4941408

Fax: +30 210 2849259 Fax: +30 210 4941092

E-mail: 369branchmanager@atticabank.gr E-mail: 865branchmanager@atticabank.gr

MONASTIRAKI PAGRATI

Address: 12 Plateia Monastirakiou,  
105 55 ATHENS

Address: 47 Eufroniou, 2 Oublianis 
& Vas Alexandrou Ave,  
161 21 PAGRATI

Tel: +30 210 3215493 Tel: 210 3226202

Fax: +30 210 3219017 Fax: 210 3243234

E-mail: 067branchmanager@atticabank.gr E-mail: 065branchmanager@atticabank.gr

MOUSEIO PALLINI
Address: 46 28th October Ave,  

106 82 ATHENS
Address: 43 Marathonos Ave,  

153 51 PALLINI

Tel: +30 210 8218397 Tel: +30 210 6663600
Fax: +30 210 8232410 Fax: +30 210 6665610
E-mail: 066branchmanager@atticabank.gr E-mail: 899branchmanager@atticabank.gr
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PANEPISTIMIOU PIRAEUS

Address: 19 Panepistimiou 
105 64 ATHENS

Address: 6 Astiggos,  
185 31 PIRAEUS

Tel: +30 210 3226202 Tel: +30 210 4102200

Fax: +30210 3243234 Fax: +30 210 4100319

E-mail: 065branchmanager@
atticabank.gr

E-mail: 262branchmanager@
atticabank.gr

PANORMOU TAVROS

Address: 82 Panormou,  
115 23 ATHENS

Address: 226 Peiraios,  
177 78 TAVROS

Tel: +30 210 6931130 Tel: +30 210 3413280

Fax: +30 210 6981105 Fax: +30  210 3413284

E-mail: 164branchmanager@
atticabank.gr

E-mail: 367branchmanager@
atticabank.gr

		

KALAMARIA PYLAIA

Address: 16 Metamorfoseos, 
551 31 KALAMARIA

Address: 8A Chalkis (9th klm. 
Thessaloniki-Moudania 
National Road),  
555 01 PYLAIA

 

Tel: +30 2310 411550 Tel: +30 2310 802050

Fax: +30 2310 418558 Fax: +30 2310 028510

E-mail: 874branchmanager@
atticabank.gr

E-mail: 468branchmanager@
atticabank.gr

MITROPOLEOS TSIMISKI

Address: 58 Mitropoleos &  
Vogatsikou, 
546 22 THESSALONIKI

Address: 136 Tsimiski, 
546 21 THESSALONIKI 

Tel: +30 2310 264554 Tel: +30 2310 252180

Fax: +30 2310 231719 Fax: +30 2310 244429

E-mail: 465branchmanager@
atticabank.gr

E-mail: 460branchmanager@
atticabank.gr

NEA EGNATIA VASILISSIS OLGAS

Address: 145 Konstantinou 
Karamanli, 
542 49 THESSALONIKI

Address: 205  Vas. Olgas,

546 21 ΘΕΣΣΑΛΟΝΙΚΗ 

Tel: +30 2310 325327 Tel: +30 2310 422101

Fax: +30 2310 325231 Fax: +30 2310 422587

E-mail: 469branchmanager@
atticabank.gr

E-mail: 467branchmanager@
atticabank.gr

THESSALONIKI		
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AGRINIO KATERINI

Address: 29 Charilaou Trikoupi  & 
Marki, 
301 00 AGRINIO

Address: 19th May & N. Dika, 
601 00 KATERINI

Tel: +30 26410 23225 Tel: +30 23510 49820

Fax: +30 26410 23780 Fax: +30 23510 24390

E-mail: 866branchmanager@atticabank.gr E-mail: 871branchmanager@atticabank.gr

ALEXANDROUPOLI KERKYRA

Address: 139-141  Democratias Ave & 
Tyrolois, 
681 00 ALEXANDROUPOLI

Address: 7 Rizospaston Voulefton 
Ioniou Voulis & Iak. Polyla,
491 00 KERKYRA

Tel: +30 25510 38874 Tel: +30 26610 48200

Fax: +30 25510 38871 Fax: +30 26610 48214

E-mail: 878branchmanager@atticabank.gr E-mail: 873branchmanager@atticabank.gr

CHALKIDA KOZANI

Address: 43A El. Venizelou,  
341 00 CHALKIDA

Address: 3-5 Tsontza  
501 00 KOZANI

Tel: +30 22210 63050 Tel: +30 24610 54000

Fax: +30 22210 76771 Fax: +30 24610 28785

E-mail: 886branchmanager@atticabank.gr E-mail: 881branchmanager@atticabank.gr

CHIOS LAMIA

Address: 62 Aplotarias, 
821 00 CHIOS

Address: 3 Plateia Parkou,  
351 00 LAMIA

Tel: +30 22710 84300 Tel: +30 22310 45790

Fax: +30 22710 24062 Fax: +30 22310 45480

E-mail: 361branchmanager@atticabank.gr E-mail: 269branchmanager@atticabank.gr

DRAMA LIVADEIA

Address: 47 Ethnikis Amynas & 
Efedron Axiomatikon,  
661 00 DRAMA

Address: 9 Boufidou,  
321 00 LIVADEIA

Tel: +30 25210 58450 Tel: +30 22610 81992

Fax: +30 25210 31401 Fax: +30 22610 81996

E-mail: 360branchmanager@atticabank.gr E-mail: 869branchmanager@atticabank.gr

HERAKLEION, CRETE PYRGOS

Address: 10 Evans, 
712 01 HERAKLEION

Address: 11 Patron & Kastorchis,  
271 00 PYRGOS

Tel: +30 2810 225918 Tel: +30 26210 36800

Fax: +30 2810 244417 Fax: +30 26210 36010

E-mail: 765branchmanager@atticabank.gr E-mail: 867branchmanager@atticabank.gr

KALAMATA RETHYMNO

Address: Sidirodromikou Stathmou 
& 7 Antonopoulou ,  
241 00 KALAMATA

Address: 127 Kountourioti Ave.  
741 00 RETHYMNO

Tel: +30 27210 67030 Tel: +30 28310 21660

Fax: +30 27210 23864 Fax: +30 28310 27434

E-mail: 161branchmanager@atticabank.gr E-mail: 882branchmanager@atticabank.gr

REST OF GREECE		
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RHODES VOLOS

Address: Averof & 17-19 Palama,  
851 00 RHODES

Address: 227 Dimitriados,  
382 21 VOLOS

Tel: +30 22410 44560 Tel: +30 24210 23384

Fax: +30 22410 20692 Fax: +30 24210 25710

E-mail: 892branchmanager@atticabank.gr E-mail: 365branchmanager@
atticabank.gr

SERRES XANTHI

Address: 27 Merarchias,  
621 22 SERRES

Address: Plateia Vasileon Georgiou & 
Pavlou & Panagi Tsaldari,  
67100 XANTHI

Tel: +30 23210 51035 Tel: +30 25410 84000

Fax: +30 23210 58744 Fax: +30 25410 68754

E-mail: 768branchmanager@
atticabank.gr

E-mail: 877branchmanager@
atticabank.gr

TRIKALA

Address: 63-65 28th  October,  
421 00 TRIKALA

Tel: +30 24310 79240

Fax: +30 24310 79390

E-mail: 895branchmanager@
atticabank.gr
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